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Difficulties Encountered in Diabetes Education

In Taipei Veterans General Hospital

Li-Ying Juan’, Shir-Ling Lin?, Pin-Fan Chen’, and Hong-Da Lin**

‘Division of Endocrinology and Metabolism, Department of Medicine,
’Department of Nursing, Taipei Veterans General Hospital, and
°National Yang-Ming University, School of Medicine, Taipei, Taiwan

Patient education is an essential component in the treatment of diabetes mellitus. Understanding the diffi-
culties encountered during patient education helps health providers to offer better education programs and there-
fore to achieve better disease outcomes. We performed two questionnaire-studies in the year of 2003 and 2004
to evaluate the difficulties encountered in diabetes education. In addition, we try to find out the impacts of "Global
Budget Payment System" and"Diabetic Case Management" on diabetes education. Our results found institute
and administrative factors, especially short of education manpower, were the major problem resulting in educa-
tion difficulties. "Global Budget Payment System" and "Diabetic Case Management" add some difficulties on dia-
betes education. Our study found the administrative institutes must provide more support to solve the difficulties
encountered in diabetes education. (J Intern Med Taiwan 2005; 16: 216-224 )



